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Women’s Equality Branch, Executive Council 
Office.  The purpose of this directory is 
to set out helpful prevention services for 
intimate partners who use abusive tactics, 
and find services to help them change their 
behaviour.

The directory is available as an online 
resource only. We intend to update 
it regularly. This directory does not 
represent a full and complete list of 
services and programs. As well, programs 
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over time.  You should check with the 
services providers in your region to ask 
about other kinds of assistance that 
might be available for those who engage 
in intimate partner violence.
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Please Contact PLEIS-NB with 
Additions and Suggestions
The Internet version of this directory 
will be updated on a regular basis. If 
you know of a service that would be 
useful to include in this directory, please 
contact us at PLEIS-NB:

Email: pleisnb@web.ca  
Telephone: 506-453-5369

How to Use the Directory of 
Services for Abusive Partners
This directory categorizes programs and 
services by several broad subjects. Beneath 
each subject, contact information for services 
or programs is listed by specific location in 
New Brunswick. It is not necessary, however, 
to use the service nearest you if you prefer not 
to for any reason.

Purpose of This Publication
The purpose of this directory is to provide 
an overview of services, such as counselling, 
addiction services, and adult learning, which 
may help individuals to stop using abusive 
behaviour against their intimate partners.  

This directory is intended to provide a starting 
point for finding helpful, community-based 
services. It is not intended to be an exhaustive 
list of all programs and services available.

Introduction

mailto:pleisnb%40web.ca?subject=
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Helplines 

These phone lines provide anonymous 
counselling services and helpful 
information to individuals dealing with a 
variety of issues.

Chimo HelpLine: 1-800-667-5005, OR  
450-HELP (4357) (Fredericton Area)
Chimo HelpLine is available 24 hours a 
day, 7 days a week, at any point during the 
year, to all New Brunswickers. All calls are 
completely confidential and anonymous. 
Trained professionals are committed to 
help deal with any issue, including, but not 
limited to: thoughts of suicide, emotional 
stress, accommodations, loneliness, divorce/
separation, and general information. 

Telecare: 8-1-1
Tele-Care is a free, confidential, health advice 
and information line. Dial 811 for access to 
bilingual, registered nurses, 24 hours a day, 
seven days a week.  In an emergency, call 
911 or visit the local emergency department. 
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Social Services

Social Assistance Program – Regional Offices

Restigouche
175 Water St
Campbellton, NB E3N 3H5

Hours of Operation: 
Mon to Fri 8:30AM - 4:30PM
T: 1-866-441-4245
F: 506-789-7330

Saint John
1 Agar Pl
Saint John, NB E2L 5A3

Hours of Operation: 
Mon to Fri 8:30AM - 4:30PM
T: 1-866-441-4340
F: 506-658-3034

Acadian Peninsula
3514 Principale St
Tracadie-Sheila, NB E1X 1C9

Hours of Operation: 
Mon to Fri 8:30AM - 4:30PM
T: 1-866-441-4149
F: 506-726-2076

Chaleur
Harbourview Pl, Floor: 2
275 Main St, Suite 200
Bathurst, NB E2A 1A9

Hours of Operation: 
Mon to Fri 8:15AM - 4:30PM
T: 1-866-441-4341
F: 506-547-2744

a) Income Assistance
Temporary financial assistance is available to unemployed individuals. To speak with someone about obtaining such financial assistance, 
contact one of the following.

www.gnb.ca/socialdevelopment

Miramichi
152 Pleasant St
Miramichi, NB E1V 1Y1

Hours of Operation: 
Mon to Fri 8:30AM - 4:30PM
T: 1-866-441-4246
F: 506-622-0555

Moncton
770 Main St
Moncton, NB E1C 8R3

Hours of Operation: 
Mon to Fri 8:30AM - 4:30PM
T: 1-866-426-5191
F: 506-533-3340

Edmundston
Carrefour Assomption
121 de l’Église St
Edmundston, NB E3V 3J9

Hours of Operation: 
Mon to Fri 8:30AM - 4:30PM
T: 1-866-441-4249
F: 506-735-2217

Fredericton
460 Two Nations Crossing
Fredericton, NB E3A 0X9

Hours of Operation: 
Mon to Fri 8:30AM - 4:30PM
T: 1-866-444-8838
F: 506-444-5158

sd-ds@gnb.ca

http://www.gnb.ca/socialdevelopment
mailto:sd-ds%40gnb.ca?subject=
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a) Family Legal Aid
The New Brunswick Legal Aid Services 
Commission was created to oversee the 
development and delivery services of criminal 
defence services and family legal services.

Family Legal Aid helps individuals deal 
with family law matters and gives priority to 
cases that are urgent or can directly benefit 
children.

Legal Services and Law Information

To read more about the service, you can view 
the Legal Aid booklet online here or access the 
Legal Aid Service Commission’s website here. 

Family Legal Aid Offices:

Bathurst  546-5010
Campbellton  753-6453
Edmundston  735-4213
Fredericton  444-2777
Miramichi  622-1061
Moncton  853-7300
Saint John  633-6030
Tracadie-Sheila  395-1507
Woodstock   328-8127

b)  Family Support Orders Service (FSOS)
The Family Support Orders Service (FSOS) is a provincial service that helps parents 
establish a dependable flow of child support payments by monitoring and enforcing 
child support orders.

Bathurst
PO Box 5001, Bathurst, NB E1A 3Z9
T: 506-547-2408
F: 506-547-2966

Miramichi
PO Box 104, Miramichi, NB E1V 3M2
T: 506-627-4069

Campbellton
PO Box 5001, Campbellton, NB E3N 3H5
T: 506-789-2364
F: 506-789-2062

Moncton
PO Box 5001, Moncton, NB E1C 8R3
T: 506-856-2305
F: 506-869-6168

Edmundston
PO Box 5001, Edmundston, NB E3V 3L3
T: 506-625-2028
F: 506-737-4419

Saint John
PO Box 5001,Saint John, NB E2L 4Y9
T: 506-658-2400
F: 506-658-3762

Fredericton
PO Box 6000, Fredericton, NB E3B 5H1
T: 506-453-4286
F: 506-444-5778

Woodstock
PO Box 5001, Woodstock, NB E7M 5C6
T: 506-325-4414
F: 506-325-4484

FSOS 24 hour Toll-Free Infoline:  
1-888-488-FSOS (3767).

Fredericton clients can call  
444-FSOS (3767).

This line is available 7 days a week. You 
should have your FSOS Case Number and 
PIN number when you call.

For more information, you can view a 
pamphlet on the FSOS here.

http://www.legalaid.nb.ca/en/pdfs/Legal_Aid_in_NB_EN.pdf
http://legalaid.nb.ca/en/index.php
http://www.legal-info-legale.nb.ca/en/uploads/file/pdfs/Family_Support_Orders_Service_EN.pdf
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c) Law Information
Various legal help is available for individuals.

Toll-Free Family Law Information Line: 
1-888-236-2444 
A toll-free line operated by Public Legal 
Education and Information Service of NB 
(PLEIS-NB). Operator can provide general 
information on family law matters and explain 
family law forms and court procedures.  
Operates Monday to Friday 8:30am-4:30pm.

Family Advice Lawyers: 1-855-266-0266
A province wide service of the Department 
of Justice in collaboration with the NB Legal 
Aid Services Commission (NBLASC). Lawyers 
provide free general legal information for up 
to two hours on family law matters. They can 
explain what to expect from the court process 
and help you understand court forms. 

To book an appointment, call toll free:  
1-855-266-0266.

Family Law NB Website:   
www.familylawnb.ca 

This website promotes access to the 
family justice system. Includes family law 
publications, videos, self-help guides and 
annotated fillable family law forms. Created 
by PLEIS-NB.

Public Legal Education and  
Information Service of New Brunswick
PLEIS-NB is a non-profit organization and 
a registered charity whose mandate is to 
develop bilingual educational products 
and services about the law for the general 
public in order to promote access to the legal 
system. Their goal is to assist the public in 
identifying and understanding their legal 
rights and responsibilities, and attaining 
self-help skills where appropriate, to improve 
their ability to deal with legal issues.

PO Box 6000
Fredericton, NB E3B 5H1
T: 506-453-5369
F: 506-462-5193
pleisnb@web.ca
www.legal-info-legale.nb.ca/en/ 

Family Law Information Centre (FLIC) – 
Saint John Law Courts 
This service in the judicial district of Saint 
John is an initiative of the Department of 
Justice. The FLIC offers information and 
resources to the general public about various 
family law issues, referrals to other services 
and appointments for family mediation or 
to see the family advice lawyer or the triage 
family advice lawyer.

To book an appointment, call  
506-658-2261. 

Visit the FLIC:
Located at the  
Saint John Law Courts,  
10 Peel Plaza, Level 2 Floor. 
Hours of Operation:  
Mon to Fri 8:30am - 4:30pm

Bathurst Oromocto
Campbellton St. Stephen   
Edmundston Sussex
Fredericton Saint John
Grand Falls Tracadie-Sheila
Miramichi Woodstock
Moncton  As needed

For more on these workshops, you can read 
an information pamphlet online here or call  
1-888-236-2444.

Family Law Workshops:  
Navigating the Family Law Justice System
If you have decided to use self-help options 
for some, or all, of your family law matters, 
such as an uncontested divorce or a child 
support variation, you should consider taking 
a workshop. The topics of each workshop are: 
Changing a Child Support Order; Doing your 
Own Divorce; Preparing for a “Family Court 
Hearing”; and Separation: Legal Considerations. 

Workshops are offered in the following 
locations:

http://www.familylawnb.ca
mailto:pleisnb%40web.ca?subject=
http://www.legal-info-legale.nb.ca/en/
http://www.familylawnb.ca/english/uploads/file/Family%20Law%20publications/Family_Law_Workshops_Pamphlet_EN.pdf
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Family Enrichment and  
Counselling Service Inc.
Changing Ways is a support group for men who 
are challenged by their temper and control 
needs.  It is offered in the Spring and Fall each 
year and it runs for 10 weeks.  The program is 
facilitated by two professionals and each session 
is 2 hours long. For more information, the 
program’s brochure is available online here.

MAP (Men’s Anger-Management Program) 
is also offered and, although not specifically 
tailored to spousal abuse, the tools and skills 
men gain from the program can help to minimize 
this abuse.

General counselling is also available for abusive 
partners.

356 Queen Street
Fredericton, N.B. E3B 1B2
T: 506-458-8211 / 
Toll Free in NB: 1-888-829-6777
F: 506-451-9437
info@familyenrichment.ca
familyenrichment.ca

Centre de Bénévolat de  
la Péninsule Acadienne
Provides programs to prevent family violence 
and promote healthy families. Specifically, for 
male abusive partners, two group sessions are 
usually offered per year (Spring and Fall). The 
participants are generally referred to there 
by the Department of Public Safety. There is 
often a fee for this program and sometimes 
it is held only once a year, depending on 
number of participants.

220 St. Pierre Blvd. West, Suite 100
Caraquet, N.B. E1W 1B1
T: 506-727-1860
F: 506-727-1862

Développement & Counselling Poirier Inc.
Ghislain Poirier offers group therapy (for 
approximately $120) for males who are 
abusive toward their partners.

125 rue St. George
Bathurst, N.B. E2A 1B6
T: 506-545-7778   
F: 506-546-3232
devcoupoirier1@nb.aibn.com

a)  Counselling Services and Violence Prevention Programs
Many agencies provide counselling services to individuals in times of crisis. Some agencies provide specialized information 
and counselling to abusive partners, as well as preventative strategies and rehabilitation.

Counselling and Addiction Services

Family Plus Life Solutions
Family Plus Life Solutions offers Violence and 
Anger Counselling, where those who live 
with the effects of violence and anger will 
be encouraged to develop a plan for dealing 
with these effects, while those who exhibit 
these behaviors will learn to manage them. 
Personal Breakthrough Program for Men is a 
workshop that is run in 6 sessions, which has 
been designed to assist men in gaining an 
understanding of how personal choices in life 
influence thoughts, emotions and behaviours. 
The program assists men in the development 
of positive coping skills/strategies to help 
effectively manage problems in their lives in 
areas such as; personal/work relationships, 
anger, stress and conflicts and encourages 
participants to make changes that will allow 
them to lead happier, healthier and more 
productive lives.

199 Chesley Dr., Suite 204
Saint John, N.B. E2K 4S9
T: 506-634-8295
F: 506-652-1477
info@familyplus.ca
www.familyplus.ca 

http://familyenrichment.ca/library/services-and-static/Brochure_-_Changing_Ways.pdf
mailto:info%40familyenrichment.ca?subject=
http://familyenrichment.ca
mailto:devcoupoirier1.nb.aibn.com?subject=
mailto:info%40familyplus.ca?subject=
http://www.familyplus.ca
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Kent Centre for the  
Prevention of Violence
Impact for Men is a group intervention 
program spread out over 10 consecutive 
weeks with 2-hour weekly sessions. 

The program objectives are to:

• Prevent isolation and break the silence

• Offer tools to take control of one’s life

• Increase self-esteem

•   Promote self-assertiveness through the 
sharing of similar experiences between 
participants 

•   Learn to better understand and recognize 
the different types of violence and 
aggression

The Centre attempts to find appropriate 
solutions to prevent family violence and 
offers training to front-line workers with 
respect to family violence.

7714 Route 134
Ste-Anne-de-Kent, N.B. E4S 1H5
T: 506-743-5449
F: 506-743-6673
centre@preventionviolencekent.com
www.preventionviolencekent.com/

Gentle Path Counselling Services Ltd.
Men’s Stress and Anger – What’s the 
Connection? is a program offered one 
night per week for two hours. The goals 
of the course are to learn the connection 
between unmanaged stress and anger; how 
to practice and use non-violent resolution 
of conflicts; learn anger management 
techniques; use anger as a motivation for 
positive change; increase self esteem and 
self awareness and understand the cycles of 
anger.

20 Alma St.
Saint John, N.B. E2L 5G6
T: 506-652-7284
F: 506-672-1783
path@nbnet.nb.ca
www.gentlepathsj.com/  

SAGE
Offers general counselling services to abusive 
partners.

70 Rue King Street
Moncton, N.B. E1C 4M6
T: 1-506-857-3258 or 1-800-390-3258
F: 506-857-2012
info@SAGEinc.ca
www.sageforyou.com/

Virage
Offers an individual counselling program, 
Turning Point, for men who abuse their 
partners. (Group sessions used to be offered, 
but due to lower demand, it currently consists 
strictly of individual sessions.)

235 Main St., Unit 309
Bathurst, N.B. E2A 1A8
T: 506-546-1215
F: 506-458-4170
famille@nbnet.nb.ca 

mailto:centre%40preventionviolencekent.com?subject=
http://www.preventionviolencekent.com/
mailto:path%40nbnet.nb.ca?subject=
mailto:info%40SAGEinc.ca?subject=
http://www.sageforyou.com/
mailto:famille%40nbnet.nb.ca%20?subject=
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b)  Specialized Mental Health and Addictions Services
If you, or someone you know, needs help dealing with a mental health or addiction issue, various facilities offer specialized treatment and 
counselling, as well as general programming that help to foster overall good mental health and continued recovery.

Bathurst
350 St. George St
Bathurst NB E2A 1B9
T: 506-547-2086

Campbellton
53 Gallant Dr
Campbellton NB E3N 3H4
T: 506-789-7055

Edmundston
345 Hébert Blvd
Edmundston NB E3V 0E7
T: 506-735-2092

Moncton
125 Mapleton Rd
Moncton, NB E1C 9G3
T: 506- 856-2333
F: 506-856-2796
Addiction In-patient: 24/7
Methadone Clinic:  
Mon to Fri 8:00AM – 4:00PM

Saint John
416 Bay St, South Bay
Saint John, NB E2M 7L4
T: 506-674-4300
F: 506-674-4374
Inpatient Detox: 24/7

Other programs: 
8:30AM - 4:40PM

Tracadie-Sheila
400 Des Hospitalières St
PO Box 3180
Tracadie-Sheila NB  E1X 1G5
T: 506-394-3615

Wolastoqewiyik  
Healing Lodge 
13309 Route 105
Tobique First Nation, 
NB  E7H 5K1
T: 506-273-5403

Addiction Services Addiction and Mental Health Services
At these agencies, a complete range of addiction and mental health 
services including a range of inpatient, outpatient, and community 
services are offered (as opposed to strictly addiction services). 
Programs generally offer assessment, crisis intervention, children 
and youth, adult, seniors and community care.

Alcoholics Anonymous (AA)

New Brunswick is located in 
Area 81.

Click here to locate a meeting 
near you, or email AA at info@
area81aa.ca

Canada Atlantic Region of 
Narcotics Anonymous 
New Brunswick belongs to 
the Canada Atlantic Region of 
Narcotics Anonymous (CARNA).

Find a meeting anywhere in 
Canada by calling 1-855-562-
2262 or click here to download 
to Atlantic Canada meeting list.

Fredericton
65 Brunswick St
Fredericton, NB E3B 1G5
T: 506-453-2132
F: 506-453-8766

Hours of Operation: 
Mon to Fri 8:15AM - 4:30PM

Miramichi
1780 Water St
Miramichi, NB E1N 1B6
T: 506-778-6111

Hours of Operation: 
Mon to Fri 8:30AM - 4:30PM

http://www.area81aa.ca/map.php
mailto:info%40area81aa.ca?subject=
mailto:info%40area81aa.ca?subject=
http://www.carna.ca/meetinglist.php
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Saint John CMHC
Mercantile Centre
55 Union St, 3rd Floor
Saint John, NB E2L 5B7
T: 506-658-3737
F: 506-658-3739

St. Stephen CMHC
41 King St
St Stephen, NB E3L 2C1
T: 506-466-7380 
F: 506-466-7501 

Sussex CMHC
30 Moffett Ave
Sussex, NB E4E 1E8
T: 506-432-2090 
F: 506-432-2046

Woodstock CMHC
200 King St 
PO Box 5001
Woodstock, NB E7M 5C6
T: 506-325-4419
F: 506-325-4610

Fredericton CMHC
Victoria Health Centre
65 Brunswick St
Fredericton, NB E3B 5G6
T: 506-453-2132
F: 506-453-8766 

Grand Falls
131 Pleasant St, 2nd Floor
Grand Falls, NB E3Z 1G1
T: 506-475-2440
F: 506-475-2452

Moncton CMHC
81 Albert St
PO Box 5001
Moncton, NB E1C 8R3
T: 506-856-2444
F: 506-856-2995

Richibucto CMHC
Cartier Pl, PO Box 5001
Richibucto, NB E4W 5R5
T: 506-523-7620
F: 506-523-7678

Bathurst CMHC
165 St Andrews St
Bathurst, NB E2A 1C1
T: 506-547-2038
F: 506-547-2978 

Campbellton CMHC
6 Arran St
Campbellton, NB E3N 1K4
T: 506-789-2440
F: 506-753-6969

Caraquet CMHC
295 St Pierre Blvd W
Caraquet, NB E1W 1B7
T: 506-726-2030
F: 506-726-2090 

Edmundston CMHC
121 Church St, 
3rd Floor, Ste 331
Edmundston, NB E3V 1J9
T: 506-735-2070
F: 506-737-4448

Community Mental Health Centres
Community Mental Health Centres deliver acute services, such as screening, assessment,  
24-hour crisis intervention, short-term therapy, prevention, consultation and service delivery 
coordination, as well as services specific for children, and long-term mental care for adults.

Canadian Mental Health  
Association Offices

Fredericton
403 Regent St, Ste 202
Fredericton, NB E3B 3X6
T: 506-455-5231
F: 506-459-3878
info.cmhanb@rogers.com
nb.cmha.ca 

Moncton – Satellite Office
22 Church St, Ste T240
Moncton, NB E1C 0P7
T: 506-859-8114
F: 506-859-9581
cmhamctn@nb.aibn.com
nb.cmha.ca 

Saint John – Satellite Office
15 Market Square, 
Ste 1500, City Hall Bldg
Saint John, NB E2L 1E8
T: 506-633-1705
F: 506-633-2892
cmha@nb.aibn.com
nb.cmha.ca 

mailto:info.cmhanb%40rogers.com?subject=
http://nb.cmha.ca
mailto:cmhamctn%40nb.aibn.com?subject=
http://nb.cmha.ca
mailto:cmha%40nb.aibn.com?subject=
http://nb.cmha.ca
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Horizon Health Network – Zone 3 
Dr. E. Chalmers Hospital
Psychiatric Unit
PO Box 9000, Priestman St
Fredericton, NB E3B 5N5
T: 506-452-5213
F: 506-452-5847

Horizon Health Network – Zone 7 
Corporation Psychiatric Unit
500 Water St
Miramichi, NB E1V 3G5
T: 506-623-3103
F: 506-623-6194

Horizon Health Network – Zone 1 
The Moncton Hospital
Psychiatric Unit
135 MacBeath Ave
Moncton, NB E1C 6Z8
T: 506-857-5239
F: 506-857-5249

Vitalite Health Network – Zone 6 
Regional Hospital Centre
Psychiatric Unit
1750 Sunset Dr
Bathurst, NB E2A 4L7
T: 506-544-3662
F: 506-544-2326

Vitalite Health Network – Zone 5 
Campbellton Regional Hospital
Psychiatric Unit
189 Lily Lake Rd
Campbellton, NB E3N 3H4
T: 506-789-6882
F: 506-789-5025

Vitalite Health Network – Zone 4 
Edmundston Regional Hospital
Psychiatric Unit
275 Hebert Blvd
Edmundston, NB E3V 3L2
T: 506-739-2524
F: 506-739-2234

Psychiatric Units

Vitalite Health Network – Zone 1 
Dr. G.L. Dumont Hospital
Psychiatric Unit
330 Archibald St
Moncton, NB E1C 2Z3
T: 506-862-4175
F: 506-862-4048

Provincial Child and Adolescent 
Psychiatric Unit (CAPU)
135 McBeath Ave
Moncton, NB E1C 6Z7
T: 506-857-5574
F: 506-857-5751

Horizon Health Network – Zone 2 
Saint John Regional Hospital 
Psychiatric Unit
PO Box 2100, University Ave
Saint John, NB E2L 4L2
T: 506-648-6467
F: 506-635-1614
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Bathurst
165 St Andrew St
Bathurst, NB E2A 1C1
T: 506-547-2062
F: 506-547-7459

Blackville
2 Shaffer Ln
Blackville, NB E9B 1P4
T: 506-843-2956
F: 506-843-2911

Boiestown
6154 Route 8, Unit 1
Boiestown, NB E6A 1M4
T: 506-453-5200
F: 506-369-2702

Campbellton
6 Arran St, 1st Fl
Campbellton, NB E3N 1K4
T: 506-789-2266
F: 506-789-2349

Caraquet
295 St-Pierre Blvd. W
Caraquet, NB E1W 1A4
T: 506-726-2025
F: 506-726-2493

Chipman
9 Civic Crt, Unit 2
Chipman, NB E4A 2H8
T: 506-453-5200
F: 506-339-7181

Dalhousie
28 Victoria St
Dalhousie, NB E8C 2R6
T: 506-789-2266
F: 506-789-2349

Edmundston
121 Church St, Unit 330
Edmundston, NB E3V 1J9
T: 506-735-2065
F: 506-735-3142

Fredericton
PO Box 500
300 St Mary’s St, Rm 1200
Fredericton, NB E3B 5H1
T: 506-453-5200
F: 506-444-5108

Grand Falls
131 Pleasant St, 2nd Floor
Grand Falls, NB E3Z 1G1
T: 506- 475-2441
F: 506-475-2443

Grand Manan
130 Route 776, Unit 4
Grand Manan, NB E5G 4K9
T: 506-662-7024 / 506-755-4022
F: 506-662-7028

Jacquet River
41B Mack St
Belledune, NB E3Z 1G
T: 506-789-2266
F: 506-789-2349

Kedgwick
39 Notre-Dame St, Unit D
Kedgwick, NB E8H 1H5
T: 506-284-3422
F: 506-284-3447

Miramichi
1780 Water St, Ste 300
Miramichi, NB E1N 1B6
T: 506-778-6102
F: 506-776-6611

Moncton
81 Albert St
Moncton, NB E1C 1B3
T: 506-856-2401
F: 506-856-2623

Neguac
1175 Principale St, Ste 60
Neguac, NB E9G 1T1
T: 506-776-3824
F: 506-776-3897

a) Public Health Clinics
These agencies provide information and services that support healthy growth and development, foster healthy lifestyles, aid in the control 
of communicable diseases, and protect the public from health risks by providing information on topics such as safe food handling. Some 
programs include early childhood initiatives, addiction prevention, and community nutrition. For more information on the Department of 
Public Health, access their website here.

Public Health 

http://www2.gnb.ca/content/gnb/en/departments/ocmoh.html
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Oromocto
275A Restigouche Rd
Oromocto, NB E2V 0A8
T: 506-453-5200
F: 506-357-4089

Perth-Andover
35 Tribe Rd
Perth-Andover, NB E7H 2H1
T: 1-888-829-6444
F: 506-273-2118

Plaster Rock
120 Main St
Plaster Rock, NB E7G 2E5
T: 1-888-829-6444
F: 506-356-6100

Richibucto
25 Cartier Blvd, Unit 153
Richibucto, NB E4W 5R5
T: 506-523-7607
F: 506-523-7766

Sackville
95 Queens Rd, Unit B
Sackville, NB E4L 4H2
T: 506-364-4080
F: 506-364-4099

Saint John
55 Union St
Saint John, NB E2L 5B7
T: 506-658-2454
F: 506-658-3067

Shediac
342 Main St, Unit 160
Shediac, NB E4P 2E7
T: 506-533-3354
F: 506-533-3376

Shippagan
239 J.D. Gauthier Blvd
Shippagan, NB E8S 1N2
T: 506-336-3061
F: 506-336-3068

St. George
5 Riverview Ave
St George, NB E5C 3M1
T: 506-755-4022
F: 506-755-1807

St. Stephen
41 King St
St Stephen, NB E3L 2C1
T: 506-466-7504 /  
1-888-476-3555
F: 506-466-7537

Sussex
30 Moffat Ave
Sussex, NB E4E 1E8
T: 1-800-545-8008 /  
506-432-2003
F: 506-432-4524

Tracadie-Sheila
Place Tracadie
3520 Principale St
Tracadie-Sheila, 
NB E1C 1X9
T: 506-394-3888
F: 506-394-3858

Woodstock
200 King St, Room 145
Woodstock, NB E7M 5C6
T: 1-888-829-6444
F: 506-325-4724

Public Health Clinics continued
AIDS New Brunswick
AIDS New Brunswick offers a wide variety 
of services aside from clinical testing 
including educational programs, support, 
treatment and a skills building program.

T: 1-888-561-4009
F: 1-888-501-6301
info@aidsnb.com
www.aidsnb.com 

AIDS Saint John
AIDS Saint John is a charitable organization 
that offers a variety of services including 
anonymous HIV testing, education 
sessions, treatment information, and a 
needle distribution program.

62 Waterloo St
Saint John, NB E2L 3P3 
T: 506-652-2437
F: 506-652-2438
info@aidssaintjohn.com 
www.aidssaintjohn.com/ 

mailto:info%40aidsnb.com?subject=
http://www.aidsnb.com
mailto:info%40aidssaintjohn.com%20?subject=
http://www.aidssaintjohn.com/
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i) Salvation Army Thrift Stores  www.salvationarmy.ca/ ii) Value Village Thrift Stores  www.valuevillage.com 

Fredericton 
371 Bishop Dr, 
Fredericton NB E3C 2M6
T: 506-455-7676

Moncton 
15 Plaza Blvd, 
Moncton, NB E1C 0E8
T: 506-382-3003

Saint John
212 McAllister Dr, 
Saint John NB E2L 3S2
T: 506-696-5301

b) Food and Clothing 
Several organizations provide donated goods for free or at a low price.

Bathurst 
112 Main St,  
Bathurst, NB E2A 1A4
T: 506-545-7773 

Dieppe
1127 Champlain St, 
Dieppe, NB E1A 1P9
T: 506-877-1920

Fredericton
275 Main St
Fredericton, NB E3A 1E1
T : 472-5458

Miramichi 
231 Pleasant St, 
Miramichi, NB E1V 1Y6
T: 506-622-6447

Moncton 
1185 Mountain Rd, 
Moncton, NB E1C 7W8
T: 506-855-8443

Moncton Elmwood
300 Elmwood Drive
Moncton, NB E1A 6V2
T : 506-859-8305

Sackville 
26A Bridge St, 
Sackville, NB E4L 3N5
T: 506-536-2554

Saint John 
87 Lansdowne Pl, 
Saint John, NB E2K 2Z9
T: 506-632-8391

Sussex 
9-138 Main St, 
Sussex, NB E4E 3E1
T: 506-433-2723

http://www.salvationarmy.ca/
http://www.valuevillage.com
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iii) Food Banks Click here to find a food bank/soup kitchen near you.

S.P.O.T.
25 Maple St
Petitcodiac, NB E4Z 4M5
T: 506-756-8545

Hours of Operation: 
Wed, Thurs 10:00AM - 11:45AM

PEDVAC Foundation
12 Church St
Port Elgin, NB E4M 2C9
T: 506-538-7638
F: 506-538-7638

Hours of Operation: 
Tues to Sat 9:00AM – 5:00PM

KCVA Food Bank
9358 Main St, Unit 4
Richibucto, NB E4W 4C8
T: 506-523-7580
F: 506-523-6339

Hours of Operation: 
Tues to Thurs 11 AM – 4 PM
Closed first week of every month.

Kent County Volunteer  
Action Group
3800 Rte 505, Richibouctou 
Village, NB E4W 1R2
T: 506-523-9070
F: 506-523-9515

Shepody Food Bank Inc
8 Forestdale Rd
Riverside-Albert, NB E4H 3Y7
T: 506-882-2323

Hours of Operation: 
Wed 1:00PM – 3:00PM

Albert County Food Bank
50 Runneymeade Rd
Riverview, NB E1B 3X9
T: 506-386-7824
F: 506-386-4165

Hours of Operation: 
Tues 1:00PM-4:00PM
Wed 10:00AM – 1:00PM
Closed first week of every month

Comité de Bénévolat  
de Rogersville
11133 Principal St, #12
Rogersville, NB E4Y 2N4
T: 506-775-2783

Sackville & District  
Assistance Centre Inc.
9-B Willow Ln
Sackville, NB E4L 4P4
T: 506-536-4164

Hours of Operation: 
Wed 9:30AM - 11:30AM

Salisbury Helping  
Hands Food Bank
12 Marx Farm Rd
Salisbury, NB E4J 3G7
T: 506-372-9787

Hours of Operation: 
Tues, Wed & Thurs 10:00AM - 
4:30PM

Vestiaire St-Joseph
60 Vestiaire St
Shediac, NB E4P 2W5
T: 506-532-1147
F: 506-532-1145

Hours of operation: 
Mon to Fri 9:00AM -11:30AM,  
1:30PM-3:30PM

Sussex Sharing Club
26 Everleigh St
Sussex, NB E4E 2N8
T: 506-433-6047

Hours of operation: 
Tues, Wed & Sat 2 PM - 4 PM

West End Food Bank
398 Salisbury Road
Moncton, NB E1E 1B3
(Back Entrance, Uplands 
Baptist Church)

Atelier R.A.D.O.
325 St-François St
Edmundston, NB E3V 3L1
T: (506) 735-6313
F: (506) 735-5803
rado@nb.aibn.com

Food Depot Alimentaire Inc
330 MacNaughton Ave
Moncton, NB E1H 2K1

Hours of Operation:  
Mon to Fri 8:00AM – 4:00PM
T: 506-383-4281
F: 506-388-5822
Info@FoodDepot.ca
www.FoodDepotAlimentaire.ca

Greener Villiage Community 
Food Centre (Fredericton Food 
Bank)
686 Riverside Dr
Fredericton, NB E3A 8C2
T: 506-459-7461 
F: 506-450-9076 
info@greenervillage.org

Open Hands Food Bank
19 Mark St, Moncton, NB E1C 7H1
T: 506-382-3663
F: 506-383-9934

Hours of Operation: 
Mon to Fri 8:00AM – 4:00PM

http://www.foodbanksnb.com/en/contact2.html
mailto:rado%40nb.aibn.com?subject=
mailto:Info%40FoodDepot.ca?subject=
http://www.FoodDepotAlimentaire.ca
mailto:info%40greenervillage.org?subject=
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Bathurst Volunteer Centre
464 King Ave
Bathurst, NB E2A 1P6
T: 506-549-5955
F: 506-549-5866
www.bvc-cbb.ca/

Centre de Bénévolat de  
la Péninsule Acadienne Inc.
220, St-Pierre Blvd W, Suite 100
Caraquet, NB E1W 1A5
T: 506-727-1860 
centbene@nbnet.nb.ca
www.cbpa.ca

Volunteer Greater Fredericton
PO Box 30069, 
Fredericton, NB E3B 0H8
T: 506-262-5060 
coordinator@volunteerfredericton.ca
www.volunteerfredericton.ca

Miramichi Volunteer   
Services Inc.
65 Henry St
Miramichi, NB E1V 2N4
T: 506-622-6565 
mvsi@nb.aibn.com
miramichivolunteer.com/ 

Volunteer Centre of  
Southeastern New Brunswick
Community Peace Centre
22 Church St, Ste T290
Moncton, NB E1C 0P7
T: 506-869-6977 
vcbed@nbnet.nb.ca
www.volunteergreatermoncton.com

Saint John Volunteer Centre
volunteersaintjohn@gmail.com
www.volunteercentresj.com 

Volunteer Centre of Charlotte County
199 Union St
St. Stephen, NB E3L 2X2
T: 506-466-4995 
vcc@nb.aibn.com

iv) Volunteer Centres  
These centres function by encouraging volunteerism, partnering with community organizations to create connections between 
volunteers and volunteer opportunities, as well as foster leadership in ways that increase community engagement. Several centres are 
non-profit organizations, while others are part of another community body, such as a United Way or Social Planning Council.

volunteer.ca/volunteer-centres

http://www.bvc-cbb.ca/
mailto:centbene%40nbnet.nb.ca?subject=
http://www.cbpa.ca
mailto:coordinator%40volunteerfredericton.ca?subject=
http://www.volunteerfredericton.ca
mailto:mvsi%40nb.aibn.com?subject=
http://miramichivolunteer.com/
mailto:vcbed%40nbnet.nb.ca?subject=
http://www.volunteergreatermoncton.com
mailto:volunteersaintjohn%40gmail.com?subject=
http://www.volunteercentresj.com
mailto:vcc%40nb.aibn.com?subject=
http://volunteer.ca/volunteer-centres
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Bathurst Community  
& Family Services
112 Main St
Bathurst, NB E2A 1A4
T: 506-545-7772
F: 506-545-7187
miguel_borgela@can.salvationarmy.org 
florence_borgela@can.salvationarmy.org 

Fredericton Community  
& Family Services
531 St Mary’s St
Fredericton, NB E3B 5C8
T: 506-453-1706
F: 506-462-9085
comfam@nbnet.nb.ca

Miramichi Community  
Resource Centre
231 Pleasant St
Miramichi, NB E1V 1Y6
T: 506-622-7826
F: 506-622-0458
lillian_colbourne@can.salvationarmy.org 
gerald_colbourne@can.salvationarmy.org 

Woodstock Community  
& Family Services
100 Eastwood Dr
Woodstock, NB E7M 1P4
T: 506-328-8276
F: 506-328-8657
laverne_fudge@can.salvationarmy.org

Moncton Community  
& Family Services
32 King St
Moncton, NB E1C 4M2
T: 506-389-9901
F: 506-388-9949
leigh_ryan@can.salvationarmy.org 
natasha_burkett@can.salvationarmy.org 
www.samonctoncfs.com/

Saint John Community  
& Family Services
27A Prince Edward St
Saint John, NB E2L 3S1
T: 506-634-1633
F: 506-693-1553
daniel_pinksen@can.salvationarmy.org 
lori_pinksen@can.salvationarmy.org 

Sussex Community  
& Family Services
79 Main St
Sussex, NB E4E 5L4
T: 506-433-5461
judy_folkins@can.salvationarmy.org 

Family Resource Centres offer a variety of programs for parents and their children ages 0 - 6, 
including drop-ins, parent education and support groups, toy and resource-lending libraries.

Family Resource Centres

mailto:miguel_borgela%40can.salvationarmy.org?subject=
mailto:florence_borgela%40can.salvatinarmy.org?subject=
mailto:comfam%40nbnet.nb.ca?subject=
mailto:lillian_colbourne%40can.salvationarmy.org?subject=
mailto:gerald_colbourne%40can.salvationarmy.org?subject=
mailto:?subject=
mailto:leigh_ryan%40can.salvationarmy.org?subject=
mailto:natasha_burkett%40can.salvationarmy.org?subject=
http://www.samonctoncfs.com/
mailto:daniel_pinksen%40can.salvationarmy.org?subject=
mailto:lori_pinksen%40can.salvationarmy.org?subject=
mailto:judy_folkins%40can.salvationarmy.org?subject=
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Frontier College
Trains volunteers to work with children and 
adults in communities to improve literacy. 

T: 506-450-7923  
(toll free: 1-877-450-7923)
jdesharnais@frontiercollege.ca
www.frontiercollege.ca/ 

Fredericton
fredericton@frontiercollege.ca

Moncton
udemoncton@collegefrontiere.ca

R.E.A.D. Saint John
Help with adult reading and math skills by 
matching learners with tutors.

133 MacLaren Blvd
Saint John, NB E2K 3G3
T: 506-633-2011
F: 506-633-2011
readsj@nb.aibn.com

Adult Literacy and Other Educational Services
If you would like to further your education or ability to read and write, there are resources that 
can help you acquire skills that are applicable to everyday life, and help you to achieve your goals.

Community Adult Learning Program      online here

Provides free literacy and GED preparation classes for adults (18+) and is accessible 
in 70 communities throughout NB in both official languages. Email dpetlinfo@gnb.
ca or contact an adult learning consultant in your region:

Albert    856-2241
Carleton    325-4866
Charlotte    325-4866
Gloucester     789-2085 (Bilingual)  
     325-4866 (Francophone)
Kent      856-2241 (Bilingual)  
     856-2073 (Francophone)
Madawaska    735-2715
Northumberland    778-5261 (Miramichi)  
     394-3910  (Péninsule acadienne)
Restigouche    789-2085
Saint John    658-6701
Victoria     325-4866 (South of Grand Falls)   
     735-2715 (North of Grand Falls)
Westmorland   856-2241
York     325-4866

County

a) Adult Literacy Services

mailto:jdesharnais%40frontiercollege.ca?subject=
http://www.frontiercollege.ca/
mailto:fredericton%40frontiercollege.ca?subject=
mailto:udemoncton%40collegefrontiere.ca?subject=
mailto:readsj%40nb.aibn.com?subject=
http://www2.gnb.ca/content/gnb/en/services/services_renderer.16516.Community_Adult_Learning_Program_(CALP).html
http://www2.gnb.ca/content/gnb/en/services/services_renderer.16516.Community_Adult_Learning_Program_(CALP).html
mailto:dpetlinfo%40gnb.ca?subject=
mailto:dpetlinfo%40gnb.ca?subject=
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 Edmundston
121 de l’Église St
Edmundston, NB 
T: 506-735-2677
F: 506-735-2527

Hours of Operation: 
Mon to Fri 8:30AM - 5:00PM

Fredericton
300 Saint Mary’s St
Fredericton, NB
T: 506-453-2377 
F: 506-444-5189

Hours of Operation: 
Mon to Fri 8:15AM - 4:30PM 

Miramichi
152 Pleasant St
Miramichi, NB
T: 506-627-4000 
F: 506-624-5482

Hours of Operation: 
Mon to Fri 8:15AM - 4:30PM

Moncton
200 Champlain St
Dieppe, NB
T: 506-869-6944 
F: 506-869-6608

Hours of Operation: 
Mon to Fri 8:15AM - 4:30PM

Péninsule acadienne
20E St-Pierre Blvd W
Caraquet, NB
T: 506-726-2639 
F: 506-726-2728

Hours of Operation: 
Mon to Fri 8:15AM - 4:30PM 

Restigouche/Chaleur
157 Water St
Campbellton, NB
T: 506-789-2411
F: 506-759-6696

Hours of Operation: 
Mon to Fri 8:15AM - 4:30PM

Saint John
PO Box 5001
Saint John, NB
T: 506-643-7258 
F: 506-643-7443

Hours of Operation: 
Mon to Fri 8:15AM - 4:30PM

First Nations Education Initiative
The First Nations Education Initiative works 
to improve achievement levels in literacy, 
numeracy and student retention of First 
Nation Students which meet or exceed 
their non First Nation peers through free 
programs province-wide.

2398 Route 102 Highway, Unit A2
Lincoln, NB E3B 7G1
T: 506-357-7230
F: 506-357-6082
fneii.ca/

Workplace Essential Skills
Workplace Essential Skills (WES) training is aimed at helping adults who are employed or 
seeking employment and require additional essential skills to succeed. The training is based 
on the nine essential skills: Reading, Writing, Numeracy, Oral Communication, Document Use, 
Computer Use, Thinking Skills, Continuous Learning, Working with Others. Find a regional office 
near you or email dpetlinfo@gnb.ca for more information.

b) Other Educational Services

http://fneii.ca/
mailto:dpetlinfo%40gnb.ca?subject=
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Websites – General Assistance

Bridges Institute
http://www.bridgesinstitute.org/

Military Family Resource Centre
https://www.familyforce.ca/sites/
Gagetown/EN/Pages/default.aspx

Websites – Family Violence

Public Legal Education and  
Information Service of New Brunswick

Abuse and violence publications
http://www.legal-info-legale.nb.ca/en/
abuse_and_violence 

The Healing Journey: Family Violence 
Prevention in Aboriginal Communities
www.thehealingjourney.ca

Justice Canada –Family Violence 
http://www.justice.gc.ca/eng/cj-jp/fv-vf/ 

Public Health Agency of Canada– Stop 
Family Violence
http://www.phac-aspc.gc.ca/sfv-avf/
index-eng.php

National Aboriginal Circle Against 
Family Violence
www.nacafv.ca

Websites and Resources
Websites - Legal information

Public Legal Education and Information 
Service of New Brunswick
www.legal-info-legale.nb.ca

Family Law NB Website
www.familylawnb.ca

New Brunswick Legal Aid Services 
Commission
www.legalaid.nb.ca

Financial and Consumer Services 
Commission
www.fcnb.ca

http://www.bridgesinstitute.org/
https://www.familyforce.ca/sites/Gagetown/EN/Pages/default.aspx
https://www.familyforce.ca/sites/Gagetown/EN/Pages/default.aspx
http://www.legal-info-legale.nb.ca/en/abuse_and_violence
http://www.legal-info-legale.nb.ca/en/abuse_and_violence
http://www.thehealingjourney.ca
http://www.justice.gc.ca/eng/cj-jp/fv-vf/
http://www.phac-aspc.gc.ca/sfv-avf/index-eng.php
http://www.phac-aspc.gc.ca/sfv-avf/index-eng.php
http://www.nacafv.ca
http://www.legal-info-legale.nb.ca
http://www.familylawnb.ca
http://www.legalaid.nb.ca
http://www.fcnb.ca
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