
 

July 10, 2025 
 

Update on Outreach Program Referral Pause 

 
 
Liberty Lane will be extending its pause on new referrals into its Outreach Program until November 1, 2025. 
During this time, outreach services will continue to be offered to current clients who have been actively 
participating in the program in the last 6 months (since January 1, 2025) and individuals who were added to our 
waitlist up to and including March 2025.   
 
When we first announced the pause on new referrals to our Outreach Program on April 1, 2024, we shared 
that, like many other domestic violence sector organizations in New Brunswick and across Canada, Liberty 
Lane is facing a serious staffing crisis. Years of inadequate funding have made it difficult to recruit and retain 
the skilled staff needed to provide safe, responsive support to victims/survivors in our community. This has 
been further compounded by rising demands and increasingly complex cases. 
 
The Government of New Brunswick’s recent budget announcement of new investments in the provincial 
domestic violence sector is an essential and welcome step. With this support, Liberty Lane is now in a stronger 
position to make necessary changes that will strengthen our programs and staff support. By extending the 
pause on new referrals through October, we can focus on building a solid foundation to maximize this important 
opportunity. 
 
Since April, we have been working hard to assess what’s needed to ensure the long-term sustainability of our 
programs and organization. This includes launching a comprehensive renewal process focused on stabilizing 
operations, expanding our staff team, and preparing to meet growing demand over the long term. We recognize 
the urgent and growing need for outreach and other domestic violence services in Fredericton and across New 
Brunswick, and we remain deeply committed to providing accessible, trauma-informed support to those who 
need it. We are confident that the steps we are taking now will strengthen our services for years to come.  
 
As always, we are profoundly grateful for the ongoing support of our community. Your donations and grants 
have made it possible for us to serve far beyond our funded capacity. We look forward to honouring this support 
by continuing to grow and strengthen our services for individuals, children/youth, and families experiencing and 
impacted by domestic violence in the months and years ahead. 
 
Should you have any comments, questions, or concerns, please do not hesitate to contact our Executive 
Director at executivedirector@libertylane.ca. 
 
Yours Sincerely, 

 
Alyson Pizzey 

Executive Director 
Liberty Lane Inc.  
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